30 June 2020

COVID-19 Safety Plan
Effective 1 July 2020

Cinemas, theatres and concert halls (including drive-in cinemas)
We’ve developed this COVID-19 Safety Plan to help you create and maintain
a safe environment for you, your workers and your customers.
Complete this plan in consultation with your workers, then share it with them. This will help slow the spread of COVID-19 and reassure
your customers that they can safely visit your business. You may need to update the plan in the future, as restrictions and advice changes
– you can make changes to the plan if you’ve printed or saved it, or you can choose to download and create a new version of the plan.
Businesses must follow the current COVID-19 Public Health Orders, and also manage risks to staff and other people in accordance with
Work Health and Safety laws. For more information and specific advice for your industry go to nsw.gov.au

BUSINESS DETAILS
Business name:

The Rhythm Hut

Plan completed by:

Rendra Freestone

Approved by:

Chris Miler

> REQUIREMENTS FOR BUSINESS
Requirements for your workplace and the actions you will put in place to keep your customers and workers safe
REQUIREMENTS

ACTIONS

Wellbeing of staff and customers
Exclude staff and customers who are unwell from the premises.

Provide staff with information and training on COVID-19, including
when to get tested, physical distancing and cleaning.

Make staff aware of their leave entitlements if they are sick or required to
self-isolate.

Display conditions of entry (website, social media, venue entry).

Including mandates with all ticket sales, class registrations, event
listings, etc. requiring all patrons who feel unwell to stay home.
Explaining directly to all volunteer staff that they cannot enter
premises if feeling unwell. Including appropriate signage at entry
Printing any relevant information on NSW.gov.au website to
have available for review. Checking that all volunteer staff are
familiarised with current information, and providing updates as
this information changes.

We are a volunteer-run not-for-profit

Every relevant event, class, and workshop has been updated to include
text on our website and social media detailing requirements of entry,
restrictions on number of patrons, exclusion of unwell patrons, etc.
Signage is being added to the venue entrance and around bar.
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Wellbeing of staff and customers
Consider whether appropriate cancellation or flexible booking is available
where customers cancel due to COVID-19 factors (such as being unwell
or awaiting test results).

Ensure COVID-19 Safety Plans are in place, where relevant, for:
• Restaurants and cafes
• Functions and conferences
• Community centres and halls (if hiring out space)

REQUIREMENTS

Ticket-holding patrons who are unable to attend
due to COVID-related matters will be offered full
refunds.
Clients hiring the venue for functions will be required to sign documents
confirmining that they have been updated on the requirements of the
venue, and that they agree to adhere to those requirements. All venue
hires will also require their own COVID-safe plan

ACTIONS

Physical distancing
Capacity must not exceed one person per 4 square metres of publicly
accessible space (excluding staff).

Taping a grid on the floor of 4 square metre
boxes, spacing out seats and lounges

Seated groups or individuals should be separated by 1–2 empty seats on
both sides to support physical distancing. Develop strategies to achieve
this, such as ticketing arrangements or blocked seating. If non-ticketed
areas are being utilised, have strategies in place to ensure physical
distancing between non-household groups.

Lounges will be spaced out from each other, objects will
be placed in between to discourage people sitting in
spaces designated for distancing purposes

If a venue has multiple theatres, consider staggering the start and end
times of different shows where possible to minimise crowding.

Single space venue

Reduce crowding wherever possible and promote physical distancing with
markers on the floor in areas where people are asked to queue, such as
for ticketing or to order food or drinks. Promote online ticket purchasing
and electronic ticket checking where this is available. Use separate doors
or rope barriers to mark the entry and exit wherever practical.

Taping x's on the ground for the bar queue,
limiting queue size, promoting online ticket
purchase/seat reservation

Consider strategies to manage crowding during an intermission, such
as a longer intermission period, encouraging people to take their food or
drinks back to their seated area, adding additional food and drink service
points and allowing customers to leave and return to the premises during
this period.
High energy dance, as well as singing and wind instruments, can spread
COVID-19 if a participant is infected. Additional planning around these
activities should be undertaken from a work health and safety perspective,
including ensuring 3 metres distance from the audience.
Where reasonably practical, ensure staff maintain 1.5 metres physical
distancing at all times, including at meal breaks and in offices or meeting
rooms.

Use telephone or video for essential staff meetings where practical.

Where reasonably practical, stagger start times and breaks for staff
members to minimise the risk of close contact.

Creating longer breaks between musical acts

Placing objects in front of stage to discourage
patrons from standing too close to performers
Reducing amount of staff behind bar, at ticketing
entry, and at merchandise table
All meetings have been undertaken via Zoom
when practical

Most of our events are undertaken on a single
shift
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Physical distancing
Consider physical barriers such as plexiglass around counters with high
volume interactions with customers.

Review regular deliveries and request contactless delivery and invoicing
where practical.

Have strategies in place to manage gatherings that may occur
immediately outside the premises.

Coordinate with public transport, where reasonably practical, around
strategies to minimise COVID-19 risks associated with transportation to
and from the venue for larger shows, if crowding on public transport may
occur.

Placing barriers in front of the bar

Continuing to observe the contactless deliveries
that have been taking place throughout the
course of COVID

Adding additional signage out front to
discourage loitering
Not applicable - small capacity venue

Encourage private transport options to minimise crowding on public
transport where practical. Consider whether parking options close to the
venue could be discounted or included in the ticket price to support this.

Ample free parking available

REQUIREMENTS

ACTIONS

Hygiene and cleaning
Adopt good hand hygiene practices.

Ensure bathrooms are well stocked with hand soap and paper towels or
hand dryers.

Have hand sanitiser at key points around the facility, such as entry and
exit points.

Clean frequently used indoor hard surface areas at least daily with
detergent/disinfectant. Clean frequently touched areas and surfaces
several times per day.

Maintain disinfectant solutions at an appropriate strength and use in
accordance with the manufacturers’ instructions.

Develop strategies to address cleaning of very high-touch surfaces such
as handles and chair arms. Consider having disinfectant wipes available
for customers to use.

Having hand sanitiser available in all spaces where people are
likely to gather, at entries, and in all toilets. In addition, including
signs in toilets to promote good handwashing habits

Assigning volunteer staff members to regularly
check the toilets to ensure that they are well
stocked
Having hand sanitiser available in all spaces
where people are likely to gather, at entries, and
in all toilets

Disinfecting bar, toilets, handrails, water station,
EFTPOS
Retaining necessary labels to ensure all
disinfectant is being properly used

Disinfecting bar, toilets, handrails, water station,
EFTPOS
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Hygiene and cleaning
Staff are to wear gloves when cleaning and wash hands thoroughly
before and after with soap and water.

Encourage contactless payment options.

REQUIREMENTS

All volunteer staff will be directed to adopt strict
hygeine practises while cleaning
EFTPOS with tap available at bar, entry,
merchandise booth

ACTIONS

Record keeping
Keep a record of name and a mobile number or email address for all staff,
customers and contractors for a period of at least 28 days. For group
bookings, one contact is sufficient to support contact tracing. Ensure
records are used only for the purposes of tracing COVID-19 infections
and are stored confidentially and securely.

All patrons will be required to sign in at entry. Purchasing
tickets ahead of time and reserving spaces online will be
encouraged to have contact information already recorded

Employers should make staff aware of the COVIDSafe app and the
benefits of the app to support contact tracing if required.

Staff are aware of COVIDSafe app

Cooperate with NSW Health if contacted in relation to a positive case of
COVID-19 at your workplace, and notify SafeWork NSW on 13 10 50.

Will comply as requested
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